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4 Customizing Baths & Kitchens
# Green Makes Business Sense
~ Selling Tankless Water Heaters

Gentracier Gary Phillips in his
Splazh Galleries showrnom in Raleigh, MC.



pour space. Put
g P on your surmound-
imgs. Customizaiitin of kitchens snd bah
rooems, of of elements in those spaces, lies
ino this trend

Insperiences” and “Customer Made
gre two consumer trends identified by
Mrendwatching.com  (www trendwaltching
conftrendi)

Insperiences” represent homeowners
desire Lo bring top-level experiences [rem
the (semi} public domain into their per
sonal space. In the kitchen, for example
it can mean installing a wane relrigeraor
professional colfee machine, Aoaing coun-
terops and stainless steel appliances

In the bathroom, it may mean installing

luxury ems comparable Lo what gues
in & fivesstar hotel — oversized showemeads,
bochy sprays, steam showers and heated tile
floors, Trendwarching com repons.

Customer Made® is “the phenomenon
of corporations creating goods, services
and experiences in close cooperation with
:':'q.l:l.'!IL'I'ILL‘d AN CIEALIVE  COTESUIITREDS
and in exchange giving them a difect sy
in (and rewarding them bord what actaally
gets produced, manufactunsd developed,
desipned, serviced or processed,” accond-
img, G Tremdwatel W, SO

An example of this s Design L
in which Electrolux mwited atude
design housechold appliances lor o
200

CUSTOMIZING SIMES AND FAUCETS
There seems 10 be a lot ol activity in
categories. thal ;'-||,-'.'|.,':'_|-'I'-.' could mod oller
ClIS T ER AL O, such as stainbess steel sinks
qivs oM Samamic, vice |'|:L=!x'.-;l1t"ﬂt"'{l-1-
manager, residential trade business unit bor

Elkay's Flumbing Products Di

S30T

Elkay sinks can be wsomized in terms
il himishes ancl Colgs Lreatrsens, he notes
Cusiom bindshes akso are a |:-.';:-|.|4.| nogLiesl
lor [aucers and countertops

Bevond that, wwpical arens of personal
ization include cabinet and tile painngs, or
weale, color and exture .i1.|'.':'_.'-|||'.1 it

feremt elersents of the space, Samanic says

To sat ;J:.' this EIMPENS T need lor Per-
sonalization, Ellay now provides a cus-
« baallding, cdesign and

Lo sciutiom lor

architeciure Comimunites with the cre-
A0 Of CUSLHOIm. SIEnalure fanes, s
males, “Probessional speciliers can w ork
with ||-,_I s mew Dreamn YWeavers Leam
o bring their clients’ custiom cresfions o
lile lor their luxury hospitality projects
such as gadiume, hotels and time shares
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Water filtration solutions from
a trusted partner that help
save money and add value.
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i Easy, Clean, Done.

Whaole House
\Water Filtration System

Visit waver,cunc,0om of call 1-B00-222- TES0
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match products. The company pro-
vides an online “Inspiration Gallery”
for both the bath and kitchen

Symmons introduced “Showcase
Design Studio Live™ at the J00B
KichenBath Industry Show. This
uger-lriendly ‘Web-based ool cnables
designers, architects and property
OWIErs Lo CLS1om d{“.ﬂlgt'i projecis
The cusiomer eceives a 3-D model
of the -I_‘ll.!'!-.IFI'I within [our |.'|'.=|:.'=-. meLal
prodotypes in 15 days and deliv-
ered product for the property in 16
weeks. The user can browse through
existing design templates or creale a
completely new design using Google
SketchUp sofpware, Customers can
build a library of ideas and projecis

In addition, homeowners can cus-
tomize the indoor envieonment lor
the kitchen and bath using a “virtual
design studio” offered by Rheem and
Ruud. The DesignStar home com-
for system customization wol allows
contractors o ineractively “drag and
drop” individual system components
such as air conditioners, heal pumps,
furnaces and package units, along
with accessories like humidiliers
thermesiats and media centers, imo
an assembly area to create a custom-
ized home comflort system

PERSONALITED SHOWERS

Kohler Cos WaerHaven offers
custom showering components cen-
tered around one plumbing con-
nection, It includes a shower wower
with seven adjustable waer pons
twio dual-direction telescopic shower
arms, four height- and flow-adjust-
able body sprayvs and a removable
I:I{':IWI'III.I hangd shower.

The WaterHaven featares four dif-
ferent-sized I.'\.'t'L']:III"I:."I.'I'IL]I.'l'ﬁI.'IT-I'."S that
extend far enough 1o provide a seat
and storage ledges. Tile or wall cover-
ings can be added 1o the remaining
walls for further personalization. The
owmer also can customize the shower
fiscrures location and dimensions

Bico Shower Doors introduced
the interactive Door Wizard on its Weh
gite, It leads the customer through a
step-by-step process (o sebecl every-
thing for the shower enclosure from

the door configuration to the frame
and glass options. Design consider-
alpons are based on wha the custom-
ers currently have and their vision of a
dream bathnooam.

In addition, Basoo oflers a “Vimual
Showroom™ that allows custormers o
mix and match the company’s 16 glass
opiions amad 200 Frare finishes

CUSTOMIZING TILE AND STONE

Sione Forest offers a custom kitch
en island, carved from a single block
of the consumers preferned stone. The
customer chooses the material Tor the
cabimerry and the islands size. The
sink is part of the original solid sione.
The company can manulsciure cus-
tomized countenops,

Walls and floors in the hath and
kitchen can be customized with vile
from Stonelmpressions. The tiles are
created using an exclusive artist-devel-
oped process 1o hand print a variety of
designs on stone. The product selec-
tion includes environmentally frendly
stone tiles 1o uge a8 murals or borders;
a Designer Program that includes more
than 3,000 images from Rosenstiels
lin# an and engravings collection 1o
create murals, accents and listellos;
and fMooring iles featuring murals and
patterns that can be selected from the
company’s library or the homeowner’s
own design

& COMTINUING TREMD

“The idea of consumers WilEAIAR
to personalize their spaces o bemer
sult thelr needs is a sustainable trend,
Elkays Samanic says. “Fixtures will
nead 1o continually evolve as our cus-
LomErs vidseoms for their homes evolve.

‘Home l{'l.'l'll!!l!!l.'htlﬁ will wsually
provide a consistent and zolid return-
on-investment, particularly for the
kitchen or master bath, but if having
a custom finish or shape lor your
sink or faucet will make your home
stand out in the crowd and be more
enjoyable when you live in the space,
then | believe that morne features and
customized options will continue o
be offered a a varieny of price points
1o provide solutions for a range of
CLUslOrErs. Ep
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